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COLLECTIVE AGREEMENT No. 26 OF 2016

COLLECTIVE AGREEMENT 2016 - 2019 BETWEEN SOUTH ASIA GATEWAY TERMINALS (PVT) LTD., AND
JOINTLY WITH SRI LANKA NIDAHAS SEVAKA SANGAMAYA AND JATHIKA SEVAKA SANGAMAYA
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COLLECTIVE AGREEMENT 2016- 2019 BETWEEN
SOUTH ASIA GATEWAY TERMINALS(PVT)LTD.,AND
JOINTLY WITH SRI LANKA NIDAHASSEVAKA SANGAMAYA
AND JATHIKA SEVAKA SANGAMAYA

THISCOLLECTIVEAGREEMENT made and entered into on this 4th day of August, Two Thousand and Sixteen between SOUTH ASIA
GATEWAY TERMINALS (PVT) LTD., having its Registered office at 117, Sir Chittampalam A. Gardiner Mawatha, Colombo 02 and
bearing Company Registered No. PV 326 (hereinafter referred to as the 'Employer) of the ONE PART and jointly with SRI LANKA
NIDAHAS SEVAKA SANGAMAYA and JATHIKA SEVAKA SANGAMAYA, being trade unions duly registered under thetrade unions
ordinance and having their registered offices at No. 341/21, 4th Floor, SaranaMawatha, Rajagiriya., and at No. 416, Kotte Road, Pitakotte,
respectively (hereinafter referred to as the Unions), of the other part, witnesseth:
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WHEREAS the Unions have shown to the satisfaction of the Employer that they represent a majority of the Operative Grade Employees
employed by the Employer AND WHEREAS it isthe desire of both the Unionsand the Employer to enter into an Agreement , which would
ensurethe peaceful adjustment and settlement of all disputes, which may arise between the Employer and its Employees and /or the Unions
and the promotion of industrial peace, productivity, quality and attendance.

NOW THEREFORE for and in consideration of the above premises and the mutual terms and conditions hererinafter set out, the Unions
and the Employer agree asfollows:

1. Title This Agreement shall be known and referred to as “THE SOUTH ASIA GATEWAY TERMINALS (PVT) LTD
COLLECTIVEAGREEMENT 2016-2019”

2. Date Of Operation And Duration.— This collective Agreement shall be effective from the First day of April Two Thousand
Sixteen and may be terminated by either party with one (01) month's written notice to the other, provided however, that neither party shall
give such notice prior to the Thirty First day of March, Two Thousand Nineteen. Any notice of termination of this Agreement given by
either party, prior to the Thirty First day of March, Two Thousand Nineteen, shall not be regarded as valid notice and shall be of no avail.

Itisthe intention of both Employer and the Unionsto renew the agreement on the first day of April Two Thousand Nineteen and
therefore negotiations for same may commence by the first of January Two Thousand Nineteen.

3. Persons covered and Bound.— This Agreement shall cover and bind the employer, the Unions and al the Quay Gantry Crane
Operators, Crane Operators, RTG Operators, Controllers Deck/wharf, Controllersyard, Fork Lift Operators, Planning Assistants ,Operations
Assistants, Operations Controllers, ITT Coordinators, Receival Delivery officers, Assistant Receival Delivery Officers, Foremen Electrical/
Mechanical/ Cargo Care, Terminal Engineering Assistants Electrical/ Mechanical, Cargo Care Officers, Stores Officers, Assistant stores
Officers only who are employed on permanent contracts of employment by the Employer at its work places in Colombo and who are
members of the respective Unions.

4. Declaration of Principle—

(a) Both Employer and the Unions accept the principle that the special consideration affecting the Employer is such that the
wageand salary ratesare aproper subject for collective bargaining between the Employer and the Union, and that the actions
of other employers including Government Corporation and the Government of Sri Lankain their capacity as employers of
labour, regarding the amount and timing of wageincreases are not auomatically relevant in the context of the Employer except
where otherwise provided by legislation.

(b) Incasesinwhich Government does provide by legislation for benefitsincluding increasesin wages,
Gratuity, bonus etc., the following shall apply —

(i) When such benefitsare more favourabl e than the benefits stipul ated, only the difference between such benefits provided by
such legislation and the benefits stipulated herein, shall be added to the said benefits stipulated herein,

(i) When such benefitsare equal or lessfavourable to the benefits stipul ated herein, they shall not be added to or compounded
with the said benefits stipulated herein,

(c) The Stipulation contained in Para (b) above are without prejudice to the principle contained in Para (a) above.

5. RightsAnd Responsiblities Of Employer.— Selection, placement, distribution, transfer and promotion of personnel,laying down
of working hours and working programmes, planning and control of Terminal operations, introduction of new machinery or improved
operational methods, expansion of operation facilities, establishment of quality and operations standards, maintenance of efficiency, the
consequence thereof, maintenance of disciplinein the Terminal and for that purpose taking necessary disciplinary action against workmen
within the framework of the existing law, regulations and standing orders, are exclusively the rights and responsibilities of the Employer.
Recruitment, selection and placement of employees will depend on Employer's requirement, which will not be based purely on the
machinery plan. However, the Management acknowledges that the Unions may raise with the Employer any grievance or dispute in the
opinion of the Unions that may have occurred to any of their mambers.
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6. General TermsAnd Conditions Of Employment.— Thetermsand conditions of thisAgreement shall, asfrom the date hereof, and
during the continuance in force of this Agreement be deemed to be included in all the contracts of employment between the Employer and
the Employees covered and bound by thisAgreement, whether such contract of employment be written or oral or whether employment was
subsisting as at the date hereof or shall comeinto being at any time after the date hereof but during the continuancein force of thisAgreement.
Provided, that in the event of any conflict or inconsistency between the terms and conditions of thisAgreement and any pre-existing terms
and conditions or practices, the terms and conditions of this Agreement shall prevail.

7. Variation Of Terms and Conditions of Employment Or Benefits.—

(8) TheUnion and their members and the Employees covered and bound by thisAgreement jointly and severally agree with the
Employer that during the continuance in force of this Agreement, they will not seek to vary or add to all or any of the
practices, terms and conditions of employment presently applicable to any of the employees covered and bound by this
agreement or al or any of the benefits presently enjoyed by any of the workers covered and bounded by this Agreement,
other than by mutual agreement in writing.

(b) ThisAgreement shall be deemed to beafull and final settlement of all matters covered herein aswell asall mattersraised by
the Unions or incidental therto and in respect of which negotiations took place between the parties before the conclusion of
thisAgreement.

8. Wages—
(@) Asfrom the First day of April 2016 the Employer will grant an increase in wages on the following basis:
(i) 13% on the consolidated wage applicable to each employee as at march 2016, and thereafter,
(i) Thewagefor April 2016 shall be aconsolidated wage.

(b) AsfromtheFirst day of April 2017 the Employer will grant an increasein wages of 10% cal culated on the consolidated rates
asat March 2017 and the said wage for April 2017 shall be a consolidated wage.

(c) AsfromtheFirst Day of April 2018 the Employer will grant an increasein wages of 10% cal culated on the consolidated rates
asat March 2017 and the said wage for April 2018 shall be a consolidated wage.

9. Work Practices.— Both the Employer and the unions agree that the work practices are as per the employment contract, existing
policies, procedures, practices, job descriptions and the agreed work practices indicated in Schedule 1 of the Collective Agreement.

10. Overtimeand Work on Holidays—If required by the Employer, an Employee shall work reasonabl e overtime authorised by the
Employer in excess of hisnormal working hours. Reasonable hourswill be determined as per Laws applicable. Overtime work or work on
holidays shall be remunerated at rates presently in force.

11. Bonus/ Incentives—
(@) Annual Scheme

Percentage (%) achievement of the net profit against the budgeted amount will be taken asthe basisfor payment of bonus.

percentage achievement of

net profit against the Bonus Entitlement
budgeted amount
100% 3.8 months's basic salary

Bonus entitlement will be calculated proportionately based on the percentage achievement of net profit against the
budgeted amount. Example:
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percentage achievement of
net profit against the Bonus Entitlement
budgeted amount
105% 4.0 months basic salary
100% 3.8 months basic salary
95% 3.6 months basic salary

(b)

©

(d)

@)
(b)
©

Bonus entitlement will be rounded off to thefirst decimal point. Percentage achievement of net profit against the budgeted
amount will be communicated monthly. At the end of the financial year, an audit report on percentage achievement of net
profit against the budgeted amount of relevant financial year will be issued based on the request of the union.

Bonus deductions shall be based on the current procedure. Provided, however, any absence without pay imposed by way
of adecision of the Employer either pending the conclusion of disciplinary inquiry or by way of punishment will not be
considered when ascertaining the eligibility of the Employee for the bonus payment.

Subject to the above, other existing conditions and practices governing the payment of bonus shall remain unchanged.
Year end unutilised leave bonus

During any calendar year any employeewho hasan unavailed |eave balance of 14 or more daysof sick and casual leave, such
employeewill be granted abonus equivalent to half amonth’s basic salary in the month of January in each year. However,
any employee who has been placed on no pay leave even for half aday shall not qualify for this bonus payment.

e Provided, however, any absence without pay imposed by way of a decision of the Employer either pending the
conclusion of disciplinary inquiry or by way of punishment will not be considered when ascertaining the eligibility of
the Employee for the bonus payment.

L eave Encashment

Employeeswill be paid for their unutilised sick / casual and annual |eave as per the current practice.

Attendance Incentive

(i) The Employer will pay a monthly attendance incentive to the Employees subject to the conditions set out herein.
(i) Thisincentive will be calculated on amonthly basis and paid once amonth, based on the following criteria.

An Employees who reports for al rostered shiftsin a calendar month will be paid Rs. 5500/-

An Employee who avails half (1/2) aday's or one (1) day's |eave during a calendar month will be paid Rs. 3500/-

An Employees who avails one and half (1'/,) or two days' (2) leave during a calendar month will be paid Rs.1,100/-

(iif) Unauthorised absence of any form of no-pay leavefor any period of timewill result in theloss of thetotal incentivefor
that month.

(iv) Annual leave will, for this purpose, be reckoned as days present.
(v) Employeeswill not beeligiblefor thisincentive oncethey have exhausted their Sick/Casual L eave quotaof that calendar

year. However, any justifiable reason such as prolonged illness/accidents may be considered an exception, at the
discretion of the Employer.

(e) Travelling Allowance

The Employer shall pay employees engaged in shift duties a daily transport allowance of Rs. 255/- as per the existing
practice.
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() Productivity Based Incentive Scheme (PBIS)

It is agreed by the Employer and the Unions that the Productivity Based Incentive Scheme (PBIS) shall be as per the
scheme set out in Schedule 2 hereto.

(9) A giftvoucher of Rs. 12,000/- shall be granted to each employee as per the current practicein the month of December each
year for the duration of this Agreement.

(h) Other than what has been set out in (g) above, there shall be no other payment or gift to employees either in terms of cash
or gift vouchersfor the duration of this Agreement.

(i) Government Action On Bonus
If at any time during the continuancein force of thisAgreement, the Government introduces by legislation for any scheme
of bonusor payment under any attendance incentive or production scheme, the workmen will not be entitled to the benefits
of such scheme in addition to the bonus or bonuses provided for in this Agreement. In the event of such government
legislation, the workmen shall be entitled to the more favourable scheme of bonus or incentive or production payments.

12. Distress Loan.— Employees may apply for adistress|oan amounting Rs.30,000/- for an emergency requirement acceptable to
the Employer. The recovery period of such loan will be six (6) months commencing from the date of granting the loan.

13. Death Mutual Benefit Scheme.— The Employer shall grant asum of Rs. 75,000/- to an Employeein the event of adeath of his/
her immediate family member (namely the spouse, children and parents of the employee) as defined in the existing Death Mutual Benefit
Scheme. The Employer shall grant a sum of Rs. 50,000/- to an Employeein the event of adeath of his/her father-in-law or mother-in-law.
The total employee contribution for such event shall be Rs.75,000/- regulated in terms of Death Mutual Benefit Scheme.

14. Employees|nsurance Scheme.— Employeeswill be covered with the following insurance schemes.

(a) Surgical and Hospitalisation Insurance Cover will be revised for the next 3 years asfollows:
Indoor - Rs.220,000/- per annum.
Outdoor - Rs.26,000/- per annum.

(b) Group Life Insurance Cover
Rs. 1,500,000/-

(c) Personal Accident Insurance Cover
Rs. 500,000/-

(d) Workmen's Compensation |nsurance Cover
As per the Workmen's Compensation Act

Payments will be made as per the agreement between the Employer and the Insurance Company.
15. Check off .—
(a) Thisclauseshall apply to the employer solong as the Unions maintain amembership in the workplace of the employer
of not less than forty percent (40%) of the employees covered and bound by this Agreement and so long as this
Agreement subsists.
(b) The employer shall, on the witten request of an employee, deduct from the wages due to such employee the current
monthly union dues as are specified by the employee to be payable monthly by employees to the unions and remit the

amount so deducted to the respective unions.

(c) Every employeewho agreesto the deduction of union duesfrom hiswagesshall sign an *“ authorisation”” and forward it
to the employer.

(d) Every employeeshall beentitled to withdraw hisagreement to check off at any time by signing astatement to that effect
and forwarding it to the Employer.
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16. Employees GrievancesProcedure—
In the event of an employee grievance, the following procedure shall be followed in resolving such grievance.
(@) The Employeewill, in thefirst instance discuss the grievance with the Departmental Executive.

(b) If the grievance is not satisfactorily resolved, the employee may then discuss the matter with the Departmental
Manager. The Departmental Manager will if necessary in consultation with the Employer’s Management endeavour to
arrive at a satisfactory solution in respect of the grievance.

(¢) Intheevent of thegrievance not being resolved at thelevel of the Departmental Manager, theissuein Grievance will then
be discussed by the Employee with the Employment Practices Manager/Human Resource Manager of the Employer.

(d) If no satisfactory solution is arrived at then the issue in grievance will be discussed by the Branch Union and the
Employer’s Management. At such discussion, the number of representatives from each side shall not exceed four (4).

17. Disputes Resolution Procedure.—In the event of a dispute pertaining to amatter not covered by this Agreement, both parties
agree that they shall settle such dispute by strictly adhering to the procedure set out below:

(& Whenever, thereisadispute, awritten statement of the dispute shall beforwarded by the branch union to the Employer,
and at |east two weeks' time given for the employer to resolve the dispute.

(b) If nosatisfactory solution isfound, the matter shall be referred to the parent union and to the Employers’ Federation of
Ceylon (EFC) for the purpose of attempting to resolve the dispute.

(c) If after the discussion, the matter cannot be resolved by the intervention of EFC and the parent union, the concilliatory
proceedings under theindustrial dispute act shall be followed.

(d) If after concilliation hasfailed in the L abour Department, the union wishes to take trade union action, written notice of
not less than 14 days shall be given to the Employer and EFC prior to initiating such action.

18. Disciplinary Inquiry Procedure .—

1. Within Five (5) working days of the date of the Show Cause Notice, the employee shall furnish in writing to the
Employer the answer or explanation to the charge or charges preferred against such Employee.

2. The Employer shall allow a member of the Union in employment of the Employer to be present as a representative at
the inquiry.

19. TradeUnion Action.—The Union and the Employees covered and bound by thisAgrement jointly and severally agreewith the
Employer that during the continuance in force of thisAgreement they shall not engage in any form of trade Union action in respect of any
Dispute related to this Agreement.

20. Consequences of Termination of Agreement.— On the termination of this Agreement all terms, conditions, facilities and
concessions enjoyed by the Unions and/or their members under this Agreement shall ipso facto cease. Employeee benefits as per the
Collective Agreement will remain unchanged provided Employees continue with the agreed work practices, terms and condition stipul ated
inthisagreement.

21. Breachesof the Agreement by the Union and/or its Members .— If in the opinion of the Employers' Federation of Ceylon, the
Unions or their members have committed a breach of this Agreement, then and in such event the Employer reserves the right to withdraw
all or any of the facilities or benefits granted to the Employees, or to the Union seven (7) day's after raising such breach with the Unionin
writing without prejudice to the Employer's right to restore such facilities or benifits upon such terms and conditions as the employer and
the Employers' Federation of Ceylon may decide. The Unions will be entitled to dispute the justification of such withdrawal.

If inthe opinion of the Unions, the Employer has committed abreach of thisAgreement then and in such event, the Union would have
theright to refer such matter to the Commissioner of Labour.
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22. Interpretation of Agreement.—Any dispute over the interpretation of this Agreement shall be settled by voluntary arbitration
under section 3 (i) (d) of the Industrial Dispute Act (1950).

23. Definitions— Unlessthe context otherwise requires the following words shall have the following meaning.

@

(b)

"Employee" or "Workman" shall mean an employee in the permanent establishement and covered and bound by this
Agreement.

"Dispute" sha havethe same meaningsasan"Industrial Dispute" inthe Industrial Dispute Act (1950) as amended or
inany Act enacted by the Parliament to replace the Industrial Dispute Act subject to the proviso that it shall not include
adisputeinvolving avariation of this Collective Agreement.

Wordsimporting the masculine gender shall include the feminine gender.

Wordsimporting the singular number shall include the plural number and vice versa.

In witnesswhereof the parties hereto have, by their duly authorized officers, caused this Collective Agreement to be executed on this 4th day
of August 2016 at the Employer's Federation of Ceylon Office in Colombo.

BEHALF OF SOUTH AS1A GATEWAY TERMIMALS (PYT) LIMITED:
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SCHEDULE1

WORK PRACTICES EFECTIVE
1 APRIL 2016

QUAY CRANE OPERATORS, CRANE/RTG OPERATORS, FORKLIFT OPERATORS, CONTROLLERS YARD,
CONTROLLERS DECK / WHARF, RECEIVAL DELIVERY OFFICERS, ASSISTANT RECEIVAL DELIVERY OFFICER.

FOREMEN ELECTRICAL / MECHANICAL / CARGO CARE, TERMINAL ENGINEERING ASSISTANTS ELECTRICAL/
MECHANICAL, CARGO CARE OFFICERS.

PLANNING ASSISTANTS, OPERATION ASSISTANTS, OPERATIONS CONTROLLERS, ITT COORDINATORS, STORES
OFFICERS, ASSISTANT STORES OFFICERS.

QUAY CRANE OPERATORS

1. Work pattern. —6 hoursin the normel shift 3 hrsin the overtime shift following the normal shift and 6 hrsin the shift after the
overtime shift.

2. Quay Crane Operatorsagreeto:

(a) Operate 10 out of 12 cranes during the shift at all times and 1 crane will be parked for maintenance during each shift.
Maximum number of cranes available for operational use during ashift would be 11.

(b) Deploy an 11th crane once in a shift by ensuring necessary changeovers to meet company exigencies. Such operational
exigiencies of the comapny shall be conveyedin advance (i.e.to be notified at the commencement of the shift of the date of
deployment).

(c) Todesignate the cranethat isto be parked during the shift for maintenance at the beginning of the shift.

(d) Operators to change 2 cranes once within the shift if number of cranes used within the shift shal be 9 or less. Such
requirement will be notified at the commencement of the shift.

(e) Intheevent of machine breakdown, operators agree to take over any other crane which is parked and operate that crane.

() Anoperator shall not be asked to change cranes within the 3 hour roster allocated to the specific crane. However, thisis not
applicableif the specific crane breaks down. In such situations the operator shall change the crane immediately.

(g) Deck/Wharf Controllerswho were assigned to specific craneto be changed shall change point of work and resumework at the
new crane.

3. An operator shall drive for a maximum of 3 hours continuously in any part of the drive roster and not leave the machine
unmanned till therelief driver takesit over.

CRANE/RTG OPERATORS
1. Work pattern - 8 hoursin the normal shift 4 hrsin the overtime shift following the normal shift and 8 hrsin the shift after the
overtime shift. If an operator requires working three consecutive shifts, he shall work 6 hoursin the third shift However if
itisfound that the employee abuse thiswork arrangement to create overtime work, the Employer reservestheright to revert
to the substantive work arrangement which is 8 hours in the third consecutive shift.

2. Operators shall change from one crane to another as per the requirements and will drive any crane they are allocated to.

3. Anoperator may drive amaximum number of hours continuously in any part of the drive roster as per the current practice
and not leave the machine unmanned till the relief driver takesit over.
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FORKLIFT OPERATORS

1. Work pattern - 8 hoursin the normal shift 4 hrsin the overtime shift following the normal shift and 8 hrsin the shift after the
overtime shift.

2. An Operator may drive for a maximum of 4 hours continuously in any part of the drive roster and not leave the machine
unmanned till therelief river takesit over.

3. Thetotal responsibility for the maintenance of gear storesi.e. ensuring orderliness of gear storesand maintaining the gear. In
this regard, they will provide guidance to the assistants.

4. Work any two machines (Forklift machine/ Reach Stackers) during the shift with 3 operators. In case a3rd machineisrequired
to work due to exigencies the required number of staff will be deployed on overtime.

CONTOLLERS-YARD

1. Work pattern - 8 hoursin the normal shift 4 hrsin the overtime shift following the normal shift and 8 hrsin the shift after the
overtime shift.

2. Point of Work of the Controller Yard will be changed as per operational requirements.
CONTROLLERS-DECK/WHARF
1. Work pattern - 8 hours in the normal shift, 4 hrsin the overtime shift and 8 hrs after the overtime shift.

2. Point of Work of the Controller Deck/Wharf will be changed as per the requirement and they will work any crane they are
allocated to.

3. Work practice described above under QC operators (clause No. 02) shall be applicableto Deck/Whardf Controllers aswell.

QUAY CRANE OPERATORS, CRANE/RTG OPERATORS, FORKLIFT OPERATORS, CONTOLLERS YARD AND
CONTROLLERSDECK/WHARF

Employees may leave the work premises, having indicated in the register provided for the purpose and sign out after completion of their
driving duties/ duties according to the roster, thereby ensuring no machineis left unmanned/continuance of work.

OPERATIONS CONTOLLERS

Work Pattern - 10.5 hours in the normal shift, 6 hrsin the overtime shift following the normal shift and 10.5 hours hrsin the shift after the
overtime shift.

RECEIVAL DELIVERY OFFICERS

1. Work pattern - 10.5 hoursin the normal shift, 6 hoursin the overtime shift following the normal shift and 10.5 hoursin the
shift after the overtime shift.

2. Inthe event all six Receival Delivery Officersin the shift are at work two employees may leave the work premises, one
employee at 4.30pm/am and the other at 5.00 am/pm having obtained premission from line manager/executive and sign out
after complletion of their duties according to the roster, thereby ensuring all four gates are manned.

3. Inthe event five Receival Delivery Officers are at work, only one employee may leave the work premises at 5.00 am/pm
having obatined permission from line manager/executive and sign out after compl etion of their duties accroding to the roster
thereby ensuring all four gates are manned.

ASSISTANT RECEIVAL DELIVERY OFFICER

1. Work pattern - As per the job description 10.5 hoursin the normal shift, 6 hoursin the overtime shift and 10.5 hoursin the
shift after the overtime shift.
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2. Inthe event of all six Assistant Receival Delivery Officers are at work one employee may leave the work premises at
4.30 am/pm or 5.00 am/pm as the case may be having obtained permission from his Line Manager / Executive and sign out
after completion of their duties according to the roster, thereby ensuring no work disruption.

FOREMEN ELECTRICAL / MECHANICAL / CARGO CARE, TERMINAL ENGINEERING ASSISTANTSELECTRICAL /
MECHANICAL, CARGO CARE OFFICERS.

PLANNING ASSISTANTS, OPERATION ASSISTANTS, OPERATIONS CONTROLLERS, ITT COORDINATORS, STORES
OFFICERS, ASSISTANT STORES OFFICERS.

1. Work Pattern.—As per the job Description / Curret Work Practices.

2. Intheevent all two Planning Assistants are at work one employee may |eave the work premises at 4.30 am/pm or 5.00 am/pm as
the case may be, having obtained permission from hisLine Manager / Executive and sign out after completion of his dutiesaccording to the
roster, thereby ensuring no work disruption.

3. Inthe event all three Operation Assistants are at work one employee may |eave the work premises at 4.30 am/pm or 5.00 am/pm
asthe case may be, having obtained permission from his Line Manager / Executive and sign out after completion of his duties according to
the roster, thereby ensuring no work disruption.

4. Employees in Engineering Department may work a shift in lieu of the normal shift if they so wish to on requirement of the
Employer. In other words, no employee will beforced to change hisnormal shift. Reduction in number of shiftsif any, dueto above change
will not affect attendance bonus or PBIS.

5. Current Engineering cadreisasfollows,

Foremen - 10 (Electrical - 04, Mechanical - 04, Reefer - 01, Condition Based Maintenance and Automation - 1)
Terminal Engineering Assistant (Electrical) - 24

Terminal Engineering Assistant (Mechanical) - 24

Cargo Care Officers- 09

Stores Officers- 04

SCHEDULE 2
PRODUCTIVITY BASED INCENTIVE SCHEME (PBIS)- 1ST APRIL 2016

1. Average Shift Gate Turn Time (Minutes/ Shift) (A).—Applicable amount will be determined for each shift based on the average
gate turn time maintained within the respective shift.

Low High Amount
22.01 24.00 52.50
20.01 22.00 80.00
18.01 20.00 132.50
16.01 18.00 185.00
14.01 16.00 307.50
12.01 14.00 360.00
10.01 12.00 41250

1.00 10.00 470.00

2. Shift Throughput (Moves/ Shift) (B).— Applicable amount will be determined for each shift based on the number of moves
handled at the wharf (ship to shore/ shore to ship) within the respective shift.
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Low High Amount

500 1000 105.00
1001 1250 132.50
1251 1500 157.50
1501 1750 185.00
1751 2000 237.50
2001 2250 290.00
2251 2500 367.50
2501 2750 447.50
2751 3000 525.00
3001 3250 625.00
3251 3500 675.00
3501 3750 725.00
3751 4000 775.00
4001 4250 825.00

3. Shifting And Shuffling(c).— Applicable amount for the shift to be determined for total shifting/shuffling donein the yard at the
rate of Rs. 0.35 per shift/shuffle move.

4. Crane Productivity Moves per Hour (D).— Applicable amount will be determined by taking the average real crane rate for the

month.

Low High Amount
25.00 26.00 290.50
26.01 27.00 367.50
27.01 28.00 447.50
28.01 29.00 525.00
29.01 30.00 630.00
30.01 31.00 752.50
3101 32.00 832.50
32.01 33.00 915.00
33.01 34.00 995.00
34.01 35.00 1,072.50

5. Calculation.— Monthly payment to be calculated as follows:

X = {(A+B+C)} shift days worked
Y= D* shift days worked
PBIS Payments for the month = (X+Y)

6. Consistent Performance | ncentive.— This payment isfor minimum productivity maintained at 28 or more crane moves per month
during the previous quarter. Percentage payment will be made as per the following table of thetotal PBIS earned over the quarter up to the
specified maximum limit. Thisamount will be paid with the last month's PBI S of the quarter. Crane productivity of each month of the quarter
shall beat least 28 or moreto be eligiblefor thisincentive. The average of the 3 monthswill betaken for determining the applicable slab for
agiven quarter.
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Low High Amount Maximum CPI Payment
per Quater in Rs.

28.01 30.00 10% 10,000.00
30.01 32.00 11% 11,000.00
32.01 34.00 12% 12,000.00
34.01 More 13% 13,000.00

7. Special Terms.—

(i)
(i)
(iii)

1 Hatch lid move equals to 02 container moves.
1 OOG move equals to 02 container moves.

Crane boom up times to facilitate berthing of vessels at Passenger Berth or any other berth to be considered as a'Non-Ops
Delays and will not be included for hourly productivity.

8. Damage Deductions.—

0)
(i)
(iif)
(iv)
v)
(vi)

(Vi)

Property of SAGT, Agents or third party is covered under this clause.

50% of total damage cost of reported accidents/incidents will be deducted from the PBIS.

150% of total damage cost will be deducted against un-reported accidents/incidents.

50% of total damage cost will be deducted against accidents/incidents due to negligence of employees.
Entire month's PBIS will be forfeited from the employee who is directly responsible for the damage.

Further, afew months PBIS payment+ disciplinary action will betaken against the employee/group of empl oyees depending
onthegravity of theloss. The union may discusswith the Management in the event of agrievancewith regard to the damage
cost deduction and the punishment given to the employee/swho are directly responsible for the damage. In such instancethe
Management decision shall befinal.

50% will be deducted against losses on account of non-accidental incidents due to negligence of an employee or group of
employees.

9. Minimum Criteria/Special Conditions For PBIS Payment.—

0]

(in)

(iii)
(iv)

Minimum monthly averagereal crane productivity of 25 moves per hour should be reached to becomeeligiblefor full PBIS
payment for the month. If the monthly averagereal cranerateislower than 25 moves per hour, PBISwill not be paid for that
month. Real crane rate used for PBIS is calculated after deducting the crane stand by times, which may occur due to any
adverse actions of third parties during the specific ship operations. As an example, any strike action by prime mover drivers
resulting inany cranes having to stand by will be deducted from the crane operating hourswhen cal culating thereal cranerate.
Thisis the same mechanism applied to calcul ate the crane rate for PBIS even in the previous scheme.

In the event of the ‘monthly average real cranerate’ drops below 25 moves per hour for reasons beyond the control of the
SAGT employees and if the unions wish to raise a grievance in that regard, such grievance shall be raised in terms of the
Employees’ Grievance Procedure as set out in Clause 16 of the Collective Agreement.

Payment will be made according to the number of shiftsworked (inclusive of overtime).

Eligibility: Operations and Engineering employeeswho get directly involved in productivity.

(v) Managers and Executives as well as Non-Executives who are not covered by the CA will not be entitled for this payment.

(vi) Fixedamounttoall categories.
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10. No Pay Leave and Suspensions.—Any employee who goes on no-pay or is suspended for disciplinary reasons |oses 5% of the
monthly PBIS per each day of no-pay or suspension. Such employeeswill lose 5% of the consistent productivity allowance per each day
Or non-pay or suspension.

11. Validity Period for PBI S.— This scheme shall bein place for 3 years starting from 1st April, 2016 and no revisions to be made
during this period.

11-712

My No.: CI/1795.
THE INDUSTRIAL DISPUTES ACT, CHAPTER 131

THE Collective Agreement entered into between Finlays Colombo Limited, No. 186, Vauxhall Street, Colombo 02 of the one part and the
Food Beverages And Tobacco Industries Employee Union, No. 513 2/1, ElvitigalaMawatha, Colombo 05 of the other part on 31st March,
2017, regarding the Clerical, Supervisory And Allied Staff Collective Agreement is hereby published in terms of Section 06 of the Industrial
DisputesAct, Chapter 131, of the L egislative Enactments of Ceylon (Revised Edition 1956).

A. WIMALAWEERA,
Commissioner General of Labour.

Department of Labour,
Labour Secretariat,
Colombo 05.

17th October, 2017.

Collective Agreement No. 15 of 2017
COLLECTIVE AGREEMENT

This Collective Agreement made this 31st day of March Two Thousand Seventeen pursuant to the Idustrial Disputes Act between
Finlays Colombo Limited, acompany duly registered under the provisions of the Companies Act and having its registered office at No.
186, Vauxhall Street, Colombo 02, (hereinafter referred to as ““the Employer’”) of the One Part and Food Beverages and Tobacco
Industries Employees Union, atrade union duly registered under the provisions of the Trade Unions Ordinance and having its registered
officeat No. 513 2/1, ElvitigalaMawatha, Colombo 5 (hereinafter referred to as‘“the Union™) of the other part witnesseth and it is hereby
agreed between the parties as follows:

1. Title— This Agreement shall be known and referred to as Finlays Colombo Limited, Clerical, Supervisory and Allied Staff
collective Agreement of 2017 and will supersedeall previous Collective Agreements signed between the company and the union or any other
unions including * The clerical, supervisory and alied staff collective agreement of 2014 signed with The Food Beverages and Tobacco
Industries on Mercantile, Industrial 23rd May 2014.

Part |

CONTAINING TERMSAND CONDITIONSOFEMPLOYMENT AND MATTERSINCIDENTAL THERETO OR
CONNECTED THEREWITH

1. Persons Covered and Bound.— This Agreement shall, subject as hereinafter provided, bind the Employer, the Union and all
employees as set out in clause 2 below and who are members of the union.

2. Employeesto be Covered and Bound.—(i) All Clerical, Supervisory and Allied Staff,

(ii) SuchTechnical, Salesand Allied staff asat the 23rd day of May Two Thousand and Fourteen were covered by the Clerical,
Supervisory and Allied Staff Collective Agreement of 2014 only to the extent that they were covered thereby, and
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(iii) Such Technical, Sales and dlied staff in respect of those provisions of this Agreement and upon and subject to such other
terms and conditions as may be mutually agreed between the parties after the date hereof who are members of the Union
and who are employed by the Employer, save and except —

@

(b)

Staff holding executive or managerial positions,
or

Staff employed in manual work who are not expressly covered by this Agreement.

3. Date of Operation and Duration.— ThisAgreement shall be effective asfrom the First Day of January Two Thousand Seveteen
and shall thereafter continue in force unless it is determined by either party giving one month’s notice in writing to the other. Provided
however that neither party hereto shall give such notice to the other party before the Thirtieth day of November Two Thousand Nineteen.
Provided further that in the event of areduction in the par value of the Sri Lanka Rupee under any provision of law, either party shall be at
liberty to abrogate this Agreement by giving one month’s notice in writing to the other in terms of the Industrial DisputesAct.

4. General Termsand Conditionsof Employment.— (i) Thetermsand conditions of thisAgreement shall from the date hereof and
during the continuancein force of thisAgreement, be deemed to beincluded in all the contracts of service between the Employer bound by
this Agreement and an Employee covered and bound by this Agreement, whether such contracts of service be written or oral, which are
subsisting as at the date hereof or which comeinto being during the continuance in force of thisAgreement.

(i) (a) TheUnionandit'smemberswho are employeescovered and bound by thisAgreement jointly and severally agreewith

(iii)

(iv)

(b)

©

the Employer that during the continuance in force of thisAgreement, they will not seek to vary or add to al or any of
the items and conditions of the employment presently applicable to any of the employees covered by and bound by
this Agreement, or al or any of the benefits presently enjoyed by any of the employees covered and bound by this
Agreement other than by mutual agreement.

subject to the terms of this Collective Agreement, that Employer agrees that it shall not seek to vary or add to all or
any of the terms and conditions of employment presently applicable to any of the employees covered and bound by
this Agreement, or al or any of the benefits presently enjoyed by and of the employees covered and bound by this
Agreement other than by mutual agreement.

Any dispute or difference arising from negotiation under provisions of sub clause (a) or (b) may be resolved by
voluntary arbitration but only if al the parties concerned agree to submit such dispute or difference for settlement by
voluntary arbitration.

Where existing terms and conditions of employment of an employee covered and bound by thisAgreement are more
favourable than the terms and conditions provided for in this Agreement then nothing in thisAgreement shall in any
way affect or prejudice such existing termsand conditions of employment and such termsand conditions of employment
shall continue to exist not with standing anything to the contrary contained herein.

Where an employee wasimmediately prior to the date hereof entitled or becomes entitled on or after that date under
or by virtue of any law or under any contract, agreement, award or custom to any rightsor privileges morefavourable
than those to which hewould be entitled under thisAgreement, nothing in thisAgreement shall be deemed or construed
to authorize or permit the Employer to withhold, restrict or terminate such rights or privileges.

5. Hours of Work.— The normal working hours shall, during the continuance in force of this Agreement, be those hours which are
customarily worked at a store, factory, mill or job in the establishment of the Employer.

6. OverTime—

(i) Anywork whichisperformedin excessof normal working hours shall beremunerated at oneand one half (1 1/2) timesthe
normal hourly rate.

(i) Whereit appearsthat in any establishment of an Employer an Employee on being asked to work overtime, other than on
a weekly holiday, islikely to work overtime for a period of more than two (2) hours after the normal working hours, the
Employee shall be entitled to aninterval of not lessthan thirty (30) minutesat the end of such normal; working hoursbefore
commencing overtimework.
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7. Weekly Holidays.— Subject to Clause 10 Part | here of the following provisions shall govern weekly holidays.

(i) Subjecttosubclause(iii) here of theweekly holidays prescribed by theAct shall betheweekly half holiday and the weekly
full holiday as defined in Part 111 here of .

(i) Work performed on not more than two such weekly holidays in any one calendar month May at the instance of the
Employer and with the consent of the Employee, be paid for in the manner set out hereunder and the Employee on being
paid in the manner set out hereunder shall not be entitled to ahalf holiday or afull holiday as the case maybein lieu:

(a) For any work performed after the normal closing time up to 5.00 p.m. on the weekly half holiday, the Employee shall
be paid overtime remuneration at double the normal hourly rate for each hour or proportionately for any fraction of
an hour.

(b) For any work performed after the normal closing time up to 5.00 p.m. on theweekly half holiday, the Employee shall
be paid overtime remuneration at double the normal hourly rate for each hour or proportionately for any fraction of
an hour.

(c¢) Inadditionto the remuneration payable under paragraph (a) above or paragraphs (a) and (b) above, the Employee shall
be paid the equivalent of the Employee's salary for one half day.

(d) For any work performed under and up to four (4) hours before 1.00 p.m. on the weekly full holiday, the overtime
remuneration payable to the Employee shall be one thirtieth (1/30th) of the Employee's monthly salary.

(e) For any work performed under and up to four (4) hours and up to eight (8) hours before 5.00 p.m. on the weekly full
holiday, the overtime remuneration payabl e to the Employee shall be onethirtieth (1/30th) of the Employee's monthly
salary in respect of the excess hours.

(f) For any work performed in excess of eight (8) hours or continuing after 5.00 p.m. on the weekly full holiday, the
Employee shall be paid overtime remuneration at treble the normal hourly rate for each hour or proportionately for
any fraction of an hour of such excess.

(g) Inaddition to the remuneration payable under paragraph (d), or paragraphs (d) and (e) or paragraphs (d), (€) and (f)
above, the Employee shall be paid the equivalent of the Employee's salary for one day.

(iii) Where an Employee has performed work on not more than two weekly holidaysin any one calendar month and has been
paid for such work in the manner set out in the preceding sub-clause, then in respect of work performed on any further
weekly holidaysin the same calendar month the Employee shall be remunerated in the manner set out hereunder and shall
be entitled to and allowed a half holiday and/or afull holiday in lieu of the weekly half holiday and /or the weekly full
holiday as the case may be:-

(a) For any work performed after the normal closing time up to 5.00 p.m. on the weekly half holiday, the Employee shall
be paid overtime remuneration at double the normal hourly rate for each hour or proportionately for any fraction of
an hour.

(b) For any work performed after 5.00 p.m. on theweekly half holiday, the Employee shall be paid overtime remuneration
at treble the normal hourly rate for each hour or proportionately for any fraction of an hour.

(c) For any work performed under and up to four (4) hours before 1.00 p.m. on the weekly full holiday, the Employee
shall be paid overtime remuneration at one thirtieth (1/30th) of the Employee's monthly salary.

(d) For any work performed in excess of four (4) hours and up to eight (8) hours before 5.00 p.m. on the weekly full
holiday, the Employee shall be paid overtime remuneration at onethirtieth (1/30th) of the Employee's monthly salary
in respect of the excess hours.

(e) For any work performed in excess of eight (8) hours or continuing after 5.00 p.m. on the weekly full holiday, the
Employee shall be paid overtime remuneration at treble the normal hourly rate for each hour or proportionately for
any fraction of an hour of such excess.
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8. Casual Leave.—Leavefor private business or for any other reason whatsoever, including ill-health if an Employe€'s entitlement
of sick leave hasbeen fully utilized, shall be allowed in accordance with the Empl oyee's entitlement under the Act up to amaximum of seven
(7) daysin each year of employment whereof not more than two (2) days at any onetime shall be taken, save upon the grounds of ill-heal th.
Such leave shall be known as Casual Leave and shall be additional to all other holidays and leave provisions but an Employee shall not be
entitled to take such Casual L eave preceding, or following any period of Annual Leave. Casual Leave shall normally be granted on request
without the Employee being required to state the reason for the request. Where the Employer finds it difficult to grant an application for
Casua Leave, hisdifficulty shall be notified to the Employee as soon as possi ble after the application ismade and in such case the Employee
may be required to state the reason for the application in order that the Employer may decide whether or not it is reasonable in the
circumsatncesto grant the leave.

9. Satutory and Customary Holidays.— Subject to Clause 10 of Part | hereof, the following provisions shall govern statutory and
customary holidays —

@) Thefollowing holidays shall be allowed each year as paid holidays:

New year's Day

Thai Pongal Festival Day
Independence Day
Sinhala& Tamil New Year (Two Days)
Good Friday

Holy Saturday (Half Day)
May Day

The Day following Wesak
Prophet Mohammed's B'day
Christmas Eve (Half Day)
Christmas Day

Boxing Day

(i) (a) If any of the above daysis astatutory holiday and if it falls on aweekly half holiday, an additional half day shall be
granted on theworking day immediately preceding it; and if it fallson aweekly full holiday, asubstitute holiday shall
be granted on aworking day either in six (6) dayspreceding or in the six (6) days succeeding such weekly full holiday.
No substitute holiday shall be allowed for any day specified above which is not a statutory holiday, if such day falls
on aweekly half holiday or aweekly full holiday.

(b) If any of the above daysisastatutory holiday and some other day not specified aboveis declared a statutory holiday
in substitution for such day, then such day shall be treated as a normal working day.

(i) Muslim Employees shall normally on application be granted leave on the day following the end of Ramazan and on the
Hadji Festival Day; and Hindu Employees shall normally on application be granted leave on the Deepavali Festival
Day; and such leave shall be set off against any paid |eave entitlement or if al such paid leave entitlement for that year
shall be exhausted, such leave may be granted as an un-paid holiday.

(iv) (a8 Wherethe Employer requires an Employee to work during either of the half holidays set out in sub clause (i) hereof
(i.e. after the normal working hours for that day) the Employer shall pay the Employee either -

(i) Onthe basisset out in paragraphs (a), (b) and (c) of Clause 7(ii) of Part | hereof and the Employee shall not be
entitled to ahalf holiday in lieu

or

(i) Onthebasisset out in paragraphs (a) and (b) of Clause 7(iii) of Part | hereof and the Employee shall be entitled
to and allowed ahalf holiday inlieu.

(b) Where the Employer requires an Employee to work on any of the holidays set out in sub Clause (i) hereof and
provided that if such holiday is a statutory holiday the Commissioner of Labour has given his permission for the
Employee to work on such holiday, the Employer shall pay the Employee either —
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(i) Onthebasis set out in paragraphs (d), (e), (f) and (g) of Clause 7(ii) of Part | hereof and the Employee shall not
be entitled to aholiday in lieu

or

(i) Onthebasisset outin paragraphs(c), (d) and (e) of Clause7(iii) of Part| hereof and the Employeeshall be entitled
toand allowed aholiday inlieu.

(v) An employer may discuss with the Union the possibility of removing one or more of the customary holidays
on terms which may be mutually agreed to by the parties.

10. Supervisory Staff.— The provisions of Clauses 7 and 9 of Part | hereof regarding weekly holidays and statutory and customary
holidays shall not apply to Storekeepers, Assistant Storekeepers, Overseers, Foremen and other like or similar categories whose work
involvesthe supervision of staff employed in manual work (hereinafter referred to as* supervisory staff”) but in respect of such supervisory
staff the following provisions shall apply:-

(i) Weekly half holiday: For any work performed in excess of the normal working hours on the weekly half holiday, the
Employee shall beremunerated at one and ahalf (1 1/2) timesthe normal hourly rate and such Employee shall not be entitled
to any holiday in lieu for any overtime work so performed on aweekly half holiday.

(i) Weekly full holiday: For any work performed on the weekly full holiday, the Employee shall be remunerated as follows:

(@ (i) Foranywork performed under and up to four (4) hours before 1.00 p.m. on the weekly full holiday, the Employee
shall be paid overtime remuneration at one thirtieth (1/30th) of the Employee’s monthly salary.

(i) For any work performed in excess of four (4) hours and up to eight (8) hours before 5.00 p.m. on the weekly full
holiday, the Employee shall be paid overtime remuneration at one thirtieth (1/30th) of the Employee's monthly
salary in respect of the excess hours.

(i) Inrespect of any work performed in excess of eight (8) hours or continuing after 5.00 p. m. on the weekly full
holiday, the Employee shall be paid overtime remuneration at treble the normal hurly rater for each hour or
proportionately for any fraction of an hour of such excess.

(iv) Inaddition to the remuneration payable under paragraph (i) above or paragraphs (i) and (ii) or paragraphs (i), (ii)
and (iii) above, the Employee shall be paid the equivalent of the Employee's salary for one (1) day.

Where any work is performed on theweekly full holiday and the Employeeisremunerated in the manner set out above, the Employee shall
be entitled to any holiday in lieu.

or

(b) (i) Foranywork performed under and up to four (4) hoursbefore 1.00 p. m. on theweekly full holiday, the Employee
shall be paid overtime remuneration at one thirtieth (1/30th) of the Employee's monthly salary.

(i) For any work performed in excess of four (4) hours and up to eight (8) hours before 5.00 p. m. on the weekly full
holiday, the Employee shall be paid overtime remuneration at one thirtieth (1/30th) of the Employee's monthly
salary in respect of the excess hours.

(i) In respect of any work performed in excess of eight (8) hours or continuing after 5.00 p.m. on the weekly full
holiday, the Employee shall be paid overtime remuneration at treble the normal hourly rate for each hour or
proportionately for any fraction of an hour in respect of such excess.

Where any work is performed on theweekly full holiday and the Employeeisremunerated in the manner set out above, the Employee shall
in addition be entitled to and allowed aholiday in lieu.
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(i) Statutory and Customary Holidays: Supervisory staff shall be entitled to such statutory and customary Holidays as they
have hitherto enjoyed prior to the comminginto force of thisAgreement notwithstanding anything to the Contrary contained
in this Agreement and for any work performed on such Statutory or Customary Holidays the Supervisory Staff shall
continue to be remunerated in the manner in which they were remunerated prior to the coming into force of thisAgreement
notwithstanding anything to the contrary contained in this Agreement. Provided however that the Supervisory Staff shall
have the same holidays as may from time to time be enjoyed by the staff employed in manual work supervised by such
supervisory staff and that the total of such holidays shall not be lessthan the total of the Statutory and Customary Holidays
enjoyed by the Supervisory Staff as at the date hereof.

(iv) NothinginthisAgreement shall be construed in any way as bringing the Supervisory staff within the provisionsof theAct.

11. Annual Holidays—Annual holidys shall be as prescribed by the Act and an Employee may opt to set off absence duetoill
health in excess of the entitlement provided under Clause 12 of Part 1 hereof against his annual leave entitlement.

12. Sick Leave—

(i) AnEmployee shall be entitled to not less than twenty one (21) days |eave exclusive of weekly or other holidays, in any one
year in case of sikness, on full pay, subject to the conditions in sub-clause (ii) hereof

(i) The Employer will be entitled to refuse to grant pay for any days of absence on grounds of sickness not supported by a
certificate from Registered Medical Practitioner:

(a) where such period of absence exceeds two(2) days.
or

(b) Wherethe number of daysalready allowed on full pay on grounds of sickness, uncertified by aMedical Practitioner,
isin excess of ten (10) daysin any one year and the Employer has reasonable cause for suspicion of the bonafides of
the application of the Employee,

or

() Where the absence of the Employee on grounds of sickness immediately follows or precedes any holiday allowed
under Clauses 8, 9, and 11 of Part | hereof.

Provided further that any Employee who has abused the concession conferred by paragraph (a) above shall beliableto forfeit the same and
the Employer may by agreement with the Union accordingly withdraw such concession.

(iif) An Employee who takes less than twenty one (21) days sick leavein any one year as prescribed above shall be entitled to
avail himself of the balance of his entitlement for such year in any succeeding year or years subject to the following
provisions.—

(8 Inno caseshal the entitlement to sick leave on full pay in any oneyear by reason of such accumulation of sick leave
entitlement exceed ninety (90) days.

(b) Theaccumulated sick leave which an employeeisentitled to takein terms of sub clause (iii) (a) hereof may beavailed
of on account of prolonged illness, hospitalization, infectious disease or similar circumstance, but shall not be used for
casual illness.

(c) An Employeewho avails himself of accumulated sick leave in any year shall support such absence with acertificate
from a Registered Medical Practitioner unless this requirement iswaived by the Employer.

(d) AnEmployeewhoisentitld to accumulated sick leavein termsof thissub clauseiii (b) before utilizing his’her 21 days
sick leavein respect of theyear in which he/shewished to avail himself of thesick leave, if he hasnot already utilized
such 21 days leave.
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13. Salaries—The salariesof all employeeswho werein employment as at 1st January 2017 and continue to be in employment as
at the date of signing of thisAgreement shall be revised asfollows:

(i) A sumequivalent to 10% of the salary of an employee asat 31st December 2016 shall be added to the salary with effect from
1st January 2017.

(i) Thereafter, asum of Rs. 1,000/- will be consolidated into the salary of the employee with effect from 1st January 2017.

(>iii) A sum equivalent to 5% of the salary of an employee as at 31st December 2017 shall be added to the salary of an employee
with effect from 1st January 2018.

(iv) Thereafter, asum of Rs. 1,000/~ will be consolidated to the salary of an employee with effect from 1st January 2018.

(v) A sum equivalent to 5% of the salary of an employee as at 31st December 2018 shall be added to the salary of an employee
with effect from 1st January 2019.

(vi) Thereafter asum of Rs. 1,000/- will be consolidated into the salary of the employees with effect from 1st January 2019.

14. Thesalary ranges and increments applicable to the different categories of employees coverd and bound by this Agreement will
be asfollows:

Minor Staff — Rs. 14,000/- to Rs. 26,000/- Minimum increment of Rs. 200/- going up to Rs. 400/-
Grade 1 - Rs. 14,250/ to Rs. 28,500/- Minimum increment of Rs. 300/- going up to Rs. 600/-
Grade 2 - Rs. 14,500/ to Rs. 30,000/- Minimum increment of Rs. 350/- going up to Rs. 650/-
Higher Grade - Rs. 15,000/- to Rs. 32,000/- Minimum increment of Rs. 425/- going up to Rs.700/-

Specia Grade - Rs. 15,500/- to Rs. 34,000/- Minimum increment of Rs. 500/- going up to Rs. 800/-
15. SalariesFor PeriodsLess Than One Month.—For the purpose of thisAgreement salaries of any Employeefor periodslessthan
one month shall be computed in the manner following:
(a) For one hour —the salary for amonth divided by two hundred and forty (240);
(b) For one day —the salary for a month divided by thirty (30);
(c) For one half day (either morning or afternoon) - a day's salary ascertained as above divided by two (2);

(d) For oneweek — aday's salary ascertained as above multiplied by seven (7).

16. Provident Fund.—

(i) The Employer and Employee shall contribute to the Mercantile Services Provident Society at rates prescribed by the
Employees' Provident Fund Act, No. 15 of 1958.

(ii) Subject to the provisions of the Employees Trust Fund Act No. 46 of 1980 where the employer and an Employee asat the
date hereof were contributing to a Provident Fund at rates more favourable than those prescribed by the Employees
provident Fund Act, the more favourable rates of contribution will continue.
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17. Bonus—

(i)

(ii)

(iii)
(iv)

Without prejudice to exsiting bonus schemes, Employer will continue to pay ex-gratiato Employees bonuses which will
not be less than the quantum of bonus payments paid to them in accordance with prevailing practice prior to the First Day
of January, Two Thousand and Sevnteen if the Employer finds in necessary, in his descretion, to reduce the quantum of
bonus paymentsin respect of any year, the Branch Union in the establishment of the Employer concerned may canvassthe
question of the reduction with the Employer. If the Branch Union is not satisfied by the Employer in the matter, the Union
may pursue the matter with the Federation. Thereupon, the Federation will consider the matter and advice the Employer
in such manner as the Federation deems fit in the circumstances. If the Union is not satisfied in regard to the quantum of
bonus payments finally decided by the Employer in the light of the advice given by the Federation, the Union will not
pursue the matter further by any form of trade union action or otherwise during the pendency of this Agreement.

Payment of bonus higher than the quantum of bonus payments in the past will be in the sole discretion of the Employer,
and the payment of such higher bonus shall not be subject to any dispute.

The provisions of sub clauses (i) and (ii) above will mutatis mutandis apply to existing bonus schemes.
The Employer and the Union reserve the right to review the provisions of this clause in the event of profit sharing or

Employee participation in profits becoming compulsory by virtue of any law. Any dispute arising there from shall be dealt
with as provided in clause 26(i) of Part 1 hereof.

18. Promotions—

0]

(in)

(iii)

The following shall be the principles which will guide the Employer on the question of promotion:-

(8 Merelength of service shall not be the solve criterion for promotion and the Employer shall be entitled to take into
account other factors such as efficiency, educational qualifications and character. Where suitability is comparable,
seniority shall be given preference.

(b) An Employeein Gradel inthe Clerical or Supervisory Staff will normally be promoted of to Gradel either before
or after compl eting amaximum period of 7 yearsservicein Grade 1 unlesshiswork isof amechanical or routine nature
not involving a degree of skill or responsibility or unless his inefficiency has been established after due inquiry as
provided in Clause 23 of Part | here of.

(c) Promotion of Clerical and Supervisory Staff from Grade Il to the Higher Grade will depend on vacancies and
employees who have shown the necessary capacity will be eligible for promotion to the Higher Grade.

(d) Promotion of Clerical and Supervisory Staff to the Special Grade will be from the Higher Grade and will depend on
merit.

The number of Employeesin the Higher or Special Grade of the Clerical and Supervisory Staff of any establishment will
be determined having regard, inter alia, to -

(a) the nature of the undertaking;

(b) the strength of the work force;

(c) thework involved in apost; and

(d) the merit of the Employees available for promotion.

Where an Employeeis promoted at the normal incremental date from one grade to another, such Employee shall received
asalary not lessthan that which hewould have received had he remained in the grade from which heis promoted. But where
an Employeeispromoted on adate other than the normal incremental date, such Employee shall be placed at asalary point
inthe higher grade which will give him asalary not less than that which he would havereceived if he had remained in the
grade from which he is promoted. Provided however, that if an Employee is standing at the end of a grade when he is
promoted to the next grade, such Employee may be placed at any point in the higher grade to which heis promoted which
will give him ahigher Salary than the maximum salary in the grade from which heis promoted.
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19. Transfers—

(i) Whereitisaterm of Employment either express or implied that an Employee isliable to be transferred from one locality
of an establishment to another, such Empoyee will not be entitled to any additional remuneration if, in consequence of a
transfer from one locality to another, thereis an increase in the number of hours of work.

(i) Whereit is not aterm of employment either expressed or implied that an Employee is liable to be tranferred from one
locality of an establishment to another, such Employee will be entitled to receive and the Employer shall beliableto pay
additional remuneration in order to compensate for any increase in the number of hourswork arising from atransfer from
onelocality of an establishment to another. The amount of such additional remuneration, which will depend on the extent
to which the hours of work have been increased, shall be mutually agreed upon between the Employer and Employee or
the Union on hisbehalf. Provided however, that if the Employeeis re-tranfered to the locality in which he was previously
employed and/ or the hours of work previously worked by him arerestored to such Employee the additional remuneration
granted to him shall be withdrawn with effect from the date of such re-tranfer or restoration.

(iii) Whereitisnot aterm of employement either expressed or implied that an Employeeisliable to be transferred from one
locality of an establishment to another and the transfer of such an Employee will cause him substantial domestic
disorganization such asmay arisein consegquence of atransfer from one station to another such transfer shall be effected of
mutual consent between the Employer and such Employee even if :—

(a) such transfer will not involve a change in the number of hours of work, or
(b) heisoffered additional remuneration in terms of sub-clause (ii) above.

(iv) Nothingin the preceding sub-clauses of this Clause shall prejudice theright of an Employeeto make representationsto the
Employer against any order of transfer. If the Employer requires an Employee to comply with an order of transfer
notwithstanding such representations, the Employee shall comply with the order of transfer but without prejudice to the
right of an Employee to make representations to the Employer against any order of transfer. If the Employer requires an
Employee to comply with an order of transfer notwithstanding such representations, the Employee shall comply with the
order of transfer but without prejudice to the right of the Employee or the Brach Union or the Uion on his behalf to dispute
such transfer with the Employer thereafter as provided in this Agreement.

(v) If the Executive Committee of the Union considersthat any order of transfer of an Employee by an Employer iscal culated
to threaten or undermine the existence or the legitimate activities of the Union or its members or is grossly unfair or
seriously detrimental to the interests of the Union, the Union shall notify the Employer and the Federation thereof in
writing and may, if in the opinion of the Executive Committee of the Union the circumstances so warrant, instruct the
Employee to refrain from complying with the order of transfer pending settlement of the dispute as provided in this
Agreement. If the Union instructs the Employee to refrain from complying with the order of transfer as aforesaid, the
Union shall notify the Employer and the Federation thereof in writing and in that event the Employer shall be entitled to
suspend the Employee immediately without pay. Provided however, that if the Employer subsequently agrees or if an
Arbitrator holds that the order of transfer was not justified the Employee shall be entitled to his salary for the period of
suspension. If on the other hand, an Arbitrator holds that the order of transfer was justified, the Employee shall comply
with the order of transfer and he shall not entitled to his salary for the period of suspension. The refusal of an Employee
to comply with an order of transfer or instructions from the Union after the union notifying the Employer and the
Federation as af orementioned shall not be deemed to be an act of insubordination by the Employee and the employee shall
not be liable to disciplinary action by the Employer for such refusal.

20. Carrying out Employer’s Instructions as to Duties— (i) If an Employee considers that any duty which he is requried to
perform by the Employer does not fall within the scope of hisemployment under the Employer, the Employee shall be entitled to bring such
matter to the notice of the Employer. If notwithstanding such notification the Employer requires the Employee to carry out such
instructions, then the Employee shall be entitled to request the Employer to give him instructions in writing.

(ii) If the Employer gives the Employee such instructions in writing, the Employee shall carry out the same but without
prejudice to the right of the Employee or the Branch Union or the Union on his behalf to dispute such matter with the
Emoloyer thereafter as provided in thisAgreement.
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(iiif) 1f the Employer refuses to give such instructions in writing, the Employee shall be entitled to refuse to carry out such
instructions and in that event the Employer shall have no right of action against the Employee.

(iv) If the Employer gives such instructions in wirting but the Employee fails to carry out the same, the Employer shall be
entitled to suspend the Employee immediately without pay and to take disciplinary action against him without prejudice
to theright of the Employee or the Branch Union or the Union on hisbehalf to dispute such suspension or such disciplinary
action as may be taken against the Employee as provided in this Agreement.

21. Suspension.— (i) An employee may, subject as hereinafter provided, be suspended without pay by the Employer:-

(a) Pending aninquiry to be held by such Employer on a charge or charges of misconduct where such charge or charges
relateto:

(i) Fraud, theft, misappropriation or a like offence by the Employee in the course of his employment;

(i) Abuse, threat or grossinsubordination by the Employee of or to amember of the executive or manageria staff of
the Employer;

(iii) A breach of peace or damage to property or disturbance of the business of the Employer.

Provided however, that the Employer shall suspend an Employee under Paragraph (iii) above only for so long asthe Employee’s continuance
in employment will or islikely to be undesirable or to be prejudicial to the proper investigation of the charges or the Employer carrying on
his business;

(b) Asapunishment for misconduct for a period not exceeding seven (7) working days, after due inquiry;

(c) If an Employee refrains from complying with any order of transfer in terms of Clause 19 of Part | hereof or failsto
carry out the Employer’s written instructions in terms of Clause 20 of Part | hereof.

(i) Atthetime of suspension or within twenty four (24) hoursthereof, the Employer shall provide the Employee with awritten
order or suspension specifying the reasons for such suspension.

(iif) Nothing in the preceding sub-clause shall prejudice the right of an Employees or a Branch Union or the Union on hisbehal f
to dispute an order of suspension thereafter as provided in this Agreement.

22. Probation.—

(i) Every Employee recruited by the Employer shall serve a period of probation of not more than six (6) months. Provided
however that if at the expiry of the six (6) months probationary period the Employer is not satisfied with the progress of
such Employee, the probationary period may be extended for a further period of Three (3) and in that event the Employer
shall indicate to the Employee in writing the reasons why the probationary period has been further extended. During the
period of probation or extended probation, the Employer shall have the right to terminate the services of the Employee
without notice.

23. Disciplinary Action.— Where the Employer proposes to proceed against an Employee then —

(i) irrespective of whether an Employee has been suspended under Clause 21(i) of Part | hereof or not, the Employee shall be
furnished with a show cause notice which shall set out the particulars of the charges of misconduct alleged against such
Employee and such show cause notice shall give the Employee not lessthan five (5) clear working daysin which to give the
answer or explanation to the charges preferred.

(i) Within five (5) clear working days after the date of the show cause notice, the Employee shall furnish in writing to the
Employer the answer or explanation to the charges preferred against such Employee. Provided however, that if in the
circumstances it is reasonable, the Employee may ask the Employer for an extension of time within which to furnish the
written answer or explanaiton to the show cause notice and where such request is made by an Employee to the Employer,
the Employer shall grant such request for such further period of time asis deemed necessary in the circumstances of the case.
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(iii) If the Employer is satisfied with the written answer or explanation of the Employee, the Employee shall, if he is under
suspension, forthwith be reinstated and shall be paid all emoluments and entitlements due during the period of such
suspension.

(iv) If the Employer is not satisfied with the written answer or explanaiton of the Employee to the show cause notice and such
answer or explanation isrejected by the Employer, the Employer shall commence an inquiry within fourteen (14) working
days from the date of receipt by him of the written answer or explanation to the show cause notice.

(v) After holding such inquiry the Employer shall notify the Employee of the findings on each of the chargesin the show cause
notice and the punishment, if any, imposed by the Employer. Provided that if an Employer failsto make an order, except for
reasons beyond the control of the Employer, on the charges in the show cause notice within thirty (30) working days from
the conclusion of theinquiry into such charges the Employee shall not be liable to be punished thereafter in respect of such
charges and no inference adverse to the Employee in respect of such charges shall be drawn from such charges.

(vi) If the Employee is under suspension and the Employer, after such inquiry, makes order that

(&) The Employee shall not be dismissed, then the Employee shall resume employment forthwith and shall, subject to
Clause 21(i)(b) hereof, be paid al emoluments and entitlements due during the period of suspension irrespective of
such other punishment less than dismissal that may be imposed by the Employer on the findings asto the chargesin
the show cause notice:

(b) The Employee shall be dismissed, the Employee's dismissal shall take effect as from thedate of the Employee's
suspension and accordingly the Employee shall not be paid for the period of such suspension.

() Inview of the serious or involved nature of the chargesin the show cause notice against the Employee, the Employer
is unable to make a final order as it is necessary and desirable that the matter be referred to the Police or other
authorities for further investigations or inquiries and that the matter be therefore referred to the Police or other
authorities or if in view of the serious or involved nature of the chargers preferred against the Employee the matter
had been previously referred to the Police or other authorities for investigations or inquiries that the outcome of such
investigations or inquiries be awaited, then in either of such circumstances, the Employee may remain suspended
without pay.

(vii) If inany case where an Employeeissuspended as provided for herein the Employer failsto make an order under paragraphs
(8) to (c) of the preceding sub-clausefor any reason other than that of the Employee's own seeking within thirty (30) working
daysfrom the date of the Employee's suspension, the Employee shall be entitleto half hisnormal remuneration for the period
of thirty (30) working days from the date of such suspension and to his full remuneration for the period of suspension in
excess of thirty (30) working days up to the date on which the Employer makes an order under paragraphs (a) and to (c) of
the preceding sub-clause, irrespective of the outcome of the inquiry.

(viii) Inany case where an Employeeis suspended as provided herein, the Employer shall make an order under paragraphs (a) to
(c) of sub-clause (vi) hereof within ninety (90) days of the date of suspension of the Employee, unless heis prevented from
so doing by reason of the Employee's own seeking or for reasons beyond the control of the Employer or it isagreed between
the Federation and the Union that in the circumstances of the case the period of ninety (90) days be extended for such further
time as may be agreed.

(ix) The Employer shall not be required to hold an inquiry as referred to in sub-clause (iv) and (v) hereof where the Employer
proposed to warn an Employee or where the Employee admitsto the charge or charges. Provided however that if the Union
disputes the warning or the punishment imposed on the Employee by the Employer and requests the holding of an inquiry
the Employer shall comply with such request and the provisionsrelating to the holding of an inquiry shall then apply subject
to the exception that the fact that the inquiry had not commenced within fourteen (14) working days after receipt of the
Employee's explanation shall not be material or relevant.

24. Retirement.— An Employee has the option of retiring at the age of fifty five (55) years or at any time thereafter and shall retire
on attaining the age of sixty (60) years. Provided however that if the Employer requires to retain the services of an Employee who has
attained the age of sixty (60) years, the Employee shall be offered fresh employment on atemporary basis so long asthe Employer requires
the services of such employee.
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25. Trade union Action.—

(i) The Union hereby undertakes in respect of al the terms and conditions of employment covered by this Agreement not to
seek tovary or alter any such termsor conditions other than by negotiation during the currency of this Agreement and hereby
expressly undertakes, subject to Clause 26 (iv) (d) of Part | hereof, not to engagein astrike or other form of trade union action
in respect of a dispute but will have such dispute settled in accordance with the procedure set out in Clause 26 of Part |
hereof.

(i) In Case the Union decides to call for ageneral stoppage of work by its members in establishment of the employer on any
matter not covered by this agreement, the Union will give written notice to the Employer in whose establishment the work
stoppageisto take plac, and will giveits reasons therefor. The Union will give at |east one week's notice to the employer of
the date of the stoppage, or even longer notice, between the date of the Union'sdecision to call for ageneral stoppage of work
and the date fixed for the stoppage, in the circumstances in which such a stoppage may be decided upon. In such case, the
Union will also instruct its Branch Union to exempt an agreed number of menbers from the work stoppage, in order to
provide the employer on a written request made by the employer, with a skeleton staff, in order to maintain essential
services.

26. Disputes Procedure— Save and except any difference arising out of bonuswhich shall be dealt with asprovided in Clause 17 of
Part | here of, it is hereby agreed that the procedure to be followed for the settlement of a dispute shall be as set out in sub-clause (i) or (ii)
hereof.

() (a) Whereadispute is between an employee, and the employer the employee shall, in the first instance,rai se the matter
through such employee's Branch Union with the employer and both parties shall endeavour to effect an amicable
settlement. Provided however, that if the exigencies of the circumstances warrant the Union acting immediately in
accordance with the succeeding paragraph (b) it shall not be necessary for the employee Branch Union to raise the
meatter as herein provided before the Union acts under the succeeding paragraph (b).

(b) Inthe event of adispute not being settled under paragraph (@) above, or in the case of a dispute between the branch
Union and the employer, the Union may, if it so desires, raise the matter with the Federation and thereupon all steps
shall be taken that may be reasonable by the Union and the Federation for an amicable settlement of the matter in
dispute utilising if desired, the good offices of the Conciliation Division of the Department of Labour.

(¢) Intheevent of adispute not being resolved or settled under the precending paragraph (&) or (b), the parties shall agree
a statement of the matters in dispute and such matter shall be referred to an Arbitrator or Arbitrartors under section
3(1)(d) of the Industrial disputesAct for settlement by arbitration, or by mutual agreement decide on areferenceto a
qualified mediator or body of mediators, if and when it may befeasible. Provided however that should the partiesfail
to agree on astatement of theissue of thedisputefor purposes of arbitration, each party shall furnish the Commissioner
of Labour with a statement setting out the issues in dispute and thereafter the Comimissioner of Labour shall set out
the issues in dispute to be referred to the Arbitrator or Arbitrators.

(i) (&) TheUnion may notify the Federation in writing with a Statement of the matter in dispute that such dispute should be
dealt with under the sub-clause. As soon as possible after such notification by the Union to the Federation, a Specia
Disputes Committee of the Federation shall endeavour to settle the dispute. If no settlement is effected within seven
(7) daysfrom the date of the Union notifying the Federation, the dispute shall, as soon as possible, be referred to the
Commissioner of Labour for settlement by arbitration as provided in sub - clause (i) (c) above, or if the Union or the
Employer so requests, the dispute shall be referred immediately to a Special Arbitrator for settlement by arbitration.

(b) If adisputearising from the dismissal or discharge of an Employee by the Employer isreferred to aSpecial Arbitrator
asaforesaid and heis unable to make an award within twenty one (21) days of the date of receipt of the reference, the
Specia Arbitrator shall be competent, but not bound, either of hisown motion or at theinstance of the Union,to make
aninterim award after duly considering all therelevant facts and circumstancesfor hisfailure to make an award within
twenty one (21) days of the date of reference, directing the Employer to pay the Employee a sum not exceeding the
equivalent of one half of the Employee's normal remuneration for the first thirty (30) days from the date of cessation
of employment and for such period thereafter but not later than the date of the award on the reference a sum not
exceeding the equivalent of the Employee's full remuneration. The parties shall be bound by and comply with the
terms of any such interim award.
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(iii)

(iv)

v)

@

(b)

©

(d)

@

(b)

©

(d)

©

()

Subject to Sub - clause (iv) hereof, the procedure for the settlement of adispute shall be as set out in Sub - clause (i)
hereof.

The procedure for the settlement of a dispute in respect of the matters enumerated in the succeeding paragraphs (a),
(b) or (c) shall, subject to the succeeding paragraph (d), be as set out in Sub-clause (ii) (a) hereof

A dispute in connection with the interpretation or implementation of this Agreement arising from an act of the
Employer, which in the opinion of the Executive Committe of the Union is calculated to threaten or undermine the
existence or the legitimate activities of the Union.

A dispute not connected with the interpretation or implementation of this Agreement arising from an act of the
Employer which in the opinion of the Executive Committee of the Union is calculated to threaten or undermine the
existence of the legitimate activities of the Union or its members or is grossly unfair or seriously detrimental to the
interests of the Union or its members. Provided however that the disputes shall be referred to an Arbitrator or
Arbitrators under the Industrial DisputesAct or to a Special Arbitrator asthe case may be, if no settlement is effected
within seven (7) days from the date of the Union notifying the Federation in terms of sub-clause (ii) (a) hereof, only
if the Union so desire.

A dispute arising from the dismissal or discharge of an Employee by the Employer on disciplinary grounds, which
dismissal or discharge isin the opinion of the Executive Committee of the Union vindictive or in bad faith and is
calculated to threaten or undermine the existence or the legitimate activites of the Union. Provided however that the
dispute shall be referred to an Arbitrator or Arbitrators under the Industrial DisputesAct or to a Special Arbitrator as
the case may be, if no settlement is effected within seven (7) daysfrom the date of the Union notifying the Federation
in terms of sub-clause (ii) (&) hereof, only if the Union so desires.

If the Union does not, however, desire to refer a dispute for settlement by arbitration under the provisions of the
preceding paragraphs (b) or (c), the Union reservesto itself theright to engagein or authorise astrike or other form of
trade Union action and the Employer reserves the right to take such steps as it may deem fit in the circumstances.

In respect of adispute arising between the parties hereto where arbitration is provided for under thisAgreement, itis
agreed that the parties to the dispute shall determine at the date thereof whether the dispute shall be settled by
arbitration by one Arbitrator or three Arbitrators. Provided however that disputes arising over dismissals shall
normally be referred to one Arbitrator and disputes arising over the proper interpretation or implementation of this
Agreement if involving matters of principle or matters of general importance shall normally, if possible, bereferred to
apanel of not less than three Arbitrators.

For the purposes of this Agreement, an Arbitrator or Special Arbitrator shall be jointly selected by the parties. If the
partiesfail to agree on an Arbitrator or Special Arbitrator, he shall be selected by the Commissioner of Labour.

Where adispute over adismissal has been referred for settlement by arbitration under the provisions of thisAgreement
and the award contains a finding that the dismissal of the Employee by the Employer was not justified, then it is
hereby agreed between the parties that normally in such acase theArbitrator or Specia Arbitrator shall order that the
Employee shall be reinstated in his employment with the Employer and it is hereby further agreed that in any such
arbitration the Arbitrator or the Special Arbitrator shall take note of this paragraph in making any such award.

A Special Arbitrator shall be competent, but not bound, to make order in hisaward asto the manner in which the costs
of the arbitration excluding the legal expenses of either party shall be borne by the parties.

An award of an Arbitrator or Special Arbitrator made as herein provided shall be final and binding on the parties
hereto.

(i) Wherethe Union seeksto settle adispute by arbitration asprovided for in this clause, such request for arbitration
shall be communicated to the Federation within six months cal culated from the date on which negotiationsfail.
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(i) Either party shall be entitled at any stage to inform the other that negotiations have failed.

(iiiy The Employer shal not be under any obligation to refer to arbitration any dispute where the request for
arbitration is not made within the period of six months specifid in this sub-clause.

(9) (i) WheretheUnion seeksto settle adispute relating to the termination of the services of an employee by arbitration
as provided for in this clause, such termination should have been disputed by the Employee with the Employer,
or by the Branch Union with the Employer, or by the Union with the Employer, or by the Union with the
Employer within three (3) months of the date of termination.

(i) TheEmployer shall not be under any obligation to refer to arbitration adispute relating to the termination of the
services of an Employee whereit has not been disputed as af orementioned within the period of three (3) months
from the date of termination of services.

(iii) Thedate of termination for the purposes of this sub-clause shall be the date on which the written communication

issent to the Employee terminating his servicesand not the date on which thetermination of servicestakes effect
under Clause 23 (vi) (b) hereof.

PART 11

CONTAINING THE FACILITIES AND CONCESSIONS
GRANTED BY THE EMPLOYER TO THE UNION

1. Domestic I nquiries.—If an Employeewhoisfurnished with ashow cause noticein termsof Clause 23 of Part | hereof isamember
of the Union, the following provisions shall apply to the inquiry held by the Employer pursuant to such show cause notice.

(@) TheEmployer will, subject ashereinafter provided, allow another member of the Union (hereinafter referred to as** an
observer’) to be present as an observer without loss of salary for absence from work.

(b) If the Employee who is served with a show cause notice desires an observer to be present at the inquiry to be held
pursuant to such show cause notice, he shall forty eight (48) hours at least before the time appointed for the
commencement of the inquiry submit to the Employer the name of such observer.

() An observer may answer any questions which the person who conducts the inquiry may ask him, but an observer
shall not be entitled to represent the Employee who is served with a show cause notice or otherwise partake in the
inquiry.

(d) The person who conducts an inquiry shall be entitled to require an observer who obstructs such inquiry in any
manner whatsoever to withdraw therefrom and an observer shall forthwith comply with such requirement.

(e) Theabsence of an observer from the whole or any part of aninquiry for any reason whatsoever shall not vitiate such
inquiry, nor the proceedings thereto, nor the findings pursuant thereto.

2. Union Meetings— (i) The following provisions shall apply to meetings of Branch Unions:-

(8 Inrespect of each meeting which a Branch Union desires to hold at the Employer's premises, an application for
permission shall be previously made to the Employer.

(b) If the Employer decided to grant permission the Employer shall be entitled to impose, inter alia, one or more of the
undernoted conditions:-

(i) That no person other than an Employee of the Company shall be present at a meeting of the Branch Union;

(i) Onoccasionssuch astheAnnual General Meeting of the Branch Union office bearers of the Union may with the
previous approval of the Employer attend;

(iii) Fix atimelimit within which ameeting of the Branch Union shall be concluded or adjourned.
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(d)

It shall be the duty of the Branch Union and its office bearers to ensure that the terms on which permission to hold
ameeting of the Branch Union is granted are duly complied with.

It shall be the duty of the Branch Union and its office bearers to ensure that no damage is caused in the course of or
in connection with ameeting of the Branch Union to the Employer's property or any other persons at the Employer's
premises and the Union shall indemnify the Employer and keep the Employer indemnified against any such damage.

(i) Thefollowing provisions shall apply to meetings of the General Council of the Union :-

@

(b)

Without prejudice to the right of the Employer to refuse to grant permission if in his discretion the exigencies of the
circumstances warrant refusal, the Employer will generally grant permission to amember of the General Council of
theUnionin order to attend ameeting of the General Council, to leave office not earlier than 30’ clock inthe afternoon
on not more than one occasion in amonth without loss of salary for such absence if an application for permission to
attend ismade at | east forty eight (48) hours before the time appointed for holding the meeting of the General Council.

For the purpose of paragraph (a) above the Union shall forthwith furnish the Employer in whose service there are
members of the General Council of the Union with alist of such members and keep the Employer informed of all
changes therein which may be made from time to time.

(iii) The provisions of the preceding sub-clauses (i) and (ii) shall not be in derogation of any existing concessions or facilities
granted by the Employer to the Branch Union regarding Union meetings.

3. Duty Leave:—

(i) Thefollowing provisions shall apply to duty leave :-

(ii)

Without prejudice to the right of the Employer to refuse to grant permission if in his discretion the exigencies of the
circumstanceswarrant refusal, the Employer will generally grant permission for not lessthan two office bearers of the Branch
Union -

@

(b)

To be present at conferences held under the aegis of the Employer or the Employers' Federation of Ceylon or the
Department of Labour in connection with dispute between the Branch Union and the Employer, or

To attend inquiries before Industrial Courts, Arbitrators or Labour Tribunalswithout loss of salary for such absence.

TheEmployer will in hisdiscretion grant |leave to an Employeeto attend a Trade Union course or seminar or conference either
in Sri Lanka or abroad on no pay leave unless the Employee concerned is entitled to annual leave, customary or statutory
holidays which he wishes to utilise for the purpose.

Check Off .—

() (@ Inthisclause'Employer’ shall mean the employer bound by thisAgreement and in whose establishment the membership
of the Union is not less than forty per centum (40%) of the persons employed by him in the categories covered and
bound by this Agreement.

(in)

(b) If, for the purpose of this sub-clause, it becomes necessary to decide the question whether in the establishment of the
Employer bound by thisAgreement the membership of the Union isnot lessthan forty per centum (40%) of the persons
employed by himin the categories covered by thisAgreement, the same shall be determined by areferendum which shall
be held by the Depertment of Labour and the result of such referendum shall be binding on the parties hereto and the
Employer.

The Employer shall on the written request of an Employee deduct from the pay due to such Employee the current
monthly Union dues as are specified by the Employee to be payable monthly by the Employee to the Union and remit
theamount so deducted to the Union in accordance with the procedure and upon and subject to the conditions hereinafter
set forth.
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(iii)

(iv)

v)

(Vi)

(vii) (a)

(b)

(i) (a)

(b)

©

(d)

(i)

(@)

(b)

©

Every Employee who agreesto the deduction of Union dues from his pay shall sign astatement to the effect in theform
set out in Form No. 1 in the fourth Schedule hereto and hereinafter referred to as *“ an authorisation™.

Every Employee shall be entitled to withdraw his agreement to check-off at any time by signing astatement to that effect
in the form set out in Form No. 2 in the Fourth Schedule hereto and hereinafter referred to as ** arevocation’.

No variation in the monthly deductions by way of check-off shall be mede by the Employer except by mutual agreement
with the Union and Employee concerned. In the event of any variation being agreed, each Employeewill need to signify
his agreement to the revised amount being deducted by way of check-off by signing a fresh authorization to that effect
in the form set out in Form No. 3 in the Fourth Schedule hereto.

Entrance or readmission fees or special levies authorized by the Union’s constitution or contributions to the Union’s
political fund shall not be deducted by way of check-off.

Asfar as practicable, deductions under an authorization shall commence from the pay dueimmediately after the date of
receipt of such authorization and shall continue thereafter untill the authorization is cancelled by arevocation.

Asfar aspracticable, deductions under an authorization shall cease from the date of receipt of recovation cancelling such
authorization. Provided however —

that the Employer shall not be liable in any manner whatsoever to the union or the Emoployee concerned for failure to
comply with paragraphs (a) or (b) above, that, in his discretion, the Employer shall be entitled not to make deductions
by way of check-off in any month if the deduction by way of check-off will together with all other deductions from an
Employee's pay in that month exceed the deductions permitted by law.

The Employer shall once each month within fifteen (15) days after the regular pay day remit to the Treasurer of the
Union the total sums deducted by way of check-off by a cheque drawn payable to **Food Beverages and Tobacco
Industries Employees Union” and crossed Account Payee.

The cheque shall be sent, at the Union’s risk, by post in a pre-paid envelope addressed to the * The Treasurer, Food
Beverages and Tobacco Industries Employees Union, No. 513, 2/1, ElvitigalaMawatha, Colombo 5.

The Treasurer of the Union shall promptly acknowledge receipt of the cheque.

The Employer shall not be liable to pay to the Union or to the Treasurer on its behalf as aforesaid any sum other than
the actual deductions made.

The Employer may suspend the operation of this clause as hereinafter provided by notice in writing to the Union:—

If the Union or a Branch Union resorts to a strike or any other form of trade union action in breach of the terms or
provisions of Part | of this Agreement the Employer may suspend the operation of this clause for such time as may be
decided by the Employer but not exceeding the duration of such strike or other form of trade union action. Before such
adecision is made the Employer and the Union shall endeavour to effect an amicable settlement.

If the Union fails to maintain itself as a properly registered Trade Union under the Trade Unions Ordinance the
Employer may decide to suspend the operation of this clause for such time as may be decided by the Employer.

If adecision ismade by the Employer under paragraphs (a) or (b) above, the Employer shall be absolved of complying
with the provisions of this clause in accordance with the tenor of such decision.
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Part 11

CONTAINING DEFINITIONS OF CERTAIN WORDS

In Parts | and 11 of this Agreement unless excluded by the subject or context the following words shall have the meaning set opposite to

them:—
Wbrds
Industrial Disputes Act

TheAct

The Federation

The Union

Branch Union

Employer (for convenience sometimes referred to
as“he’ itsgrammatical variations)

Employee (for convenience sometimesreferred to as

“he” oritsgrammatical variations

Week

Weekly full holiday in respect of any week

Weekly half holiday in respect of any week

Two such weekly holidays

Salary
Normal Incremental date

Dispute

Check-off

Meaning
The Industrial Disputes Act No. 43 of 1950

The Shop and Office Employees (Regulations of Employment and
Remuneration) Act No. 19 of 1954

The Employers’ Federation of Ceylon

The Food Beverages and Tobacco Industries Employees Union

The Branch the Food Beverages and Tobacco Industries Employees Union
in the establishment of the Employer

The Employer bound by the Agreement

An Employee covered and bound by this Agreement

The period between midnight on any Saturday night and midnight on the
succeeding Saturday night.

Shall have the meaning as “weekly holiday” under the Shop and Office
Employees Act

Shall have the same meaning as “weekly half holiday” in the Shop and
Office Employees’ Act

Two full holidays or four half holidays or any combination of full or half
holidays which does not exceed two full holidays

The monthly salary according to the scales of consolidated Salaries
The date on which the employee would normally receive an increment

A disputeor difference between the Employer and an Employee or between
the Branch Union and the Employer or between the Union and the Employer
on any matter covered by thisAgreement or affecting the Employeescovered
by this Agreement in relation to their employment under the Employer
covered by thisAgreement

Theact of the Employer deducting, at the request of the Union, subscriptions
payable to the Union by an Employee from the latter’s pay with his
concurrence.

Wordsimporting the masculine gender shall include thefeminine.

Wordsimporting the singular number shall include the plural and vice versa.
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Form No. 1
Name of Employer @ ..o
AUTHORISATION
In pursuance of the Agreement entered into between Finlays Colombo Limited, and Food Beverages and Tobacco | dustries Employees
Union of which | am amember, please deduct from my pay each month the sum of Rupees............. ((ZSTT ) and remit the sameto

the said Union on my behalf in respect of my current monthly membership dues. The first payment should please be made from my next
pay following the date hereof.

(Dateof Signing) (Signature of Employee)

(To befilled by Employer)

Form No. 2
Name of Employer @ ........ocooviiiiiiiiii e
REVOCATION

With reference to the authorisation submitted by me, please cease to deduct from my pay any further membership dues in favour of The
Food Beverages and Tobacco I ndustries Employees Union with effect from the next pay due to meimmediately following the date hereof.

(Dateof Signing) (Signature of Employee)

................................................ (Address of Employee)

Recelvedon: .......cooooiiiiiiiiii i,
(To befilled by Employer)
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Form No. 3

Name of EmpIoyer @ ..o
AMENDMENT OFAUTHORISATION
With reference to the authorisation submitted by me, please deduct from my next pay following the date hereof Rupees ..................

(RS ) instead of Rupees .................. (T ) as heretofore and remit the same to Food Beverages and Tobacco
Industries Employees Union on my behalf in respect of my current monthly membership dues.

(Date of Signing) (Signature of Employee)
................................................ (Full Name of Employee)
................................................ (Address of Employee)

ReceivedONn: .....ooovvviiiiiiiii e,
(To befilled by Employer)

In wiloess whereof t rties aforesaid have lereunte set their bamds a1 Coloembo on this 31° day

af March Two Thougand amd Seventeen
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CIHAN M o [0 MALAVISURIYA
Execu 1 - Doty Geperal Secretary
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