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ThE  COLOmbO  PORT  CITY  ECONOmIC  COmmISSION  ACT,  No. 11  Of  2021

Order under Section 53

By VirTUE of the powers vested in me by section 53 of the Colombo port City Economic Commission act, No. 11 of 
2021 (The act), i, ranil Wickremesinghe, Minister of investment promotion, having considered the recommendations of the 
Colombo port City Economic Commission and upon the approval of the Cabinet of Ministers, do by this Order specify that-

(a) the Cabinet of Ministers, by its decision No. 24/ 0630 /631 /014  dated,  08.04.2024 has approved the designation of the 
business of the authorised person specified in Schedule I hereto as a Secondary Business of Strategic Importance;

(b) the rationale for considering such business as a Secondary Business of Strategic Importance is as specified in Schedule 
II hereto;

(c) the exemptions or incentives granted under the enactments shall be as specified in Schedule III hereto; and

(d) the exemptions or incentives granted under the enactments specified shall commence and cease to be operative on the 
dates specified in Schedule IV hereto.

 Ranil WickRemesinghe,
 Minister of investment promotion.

Colombo.
april 19, 2024.
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SCHEDULE I

Details of the business designated as a  business of Strategic Importance

1. Name of the authorised person pOrT CiTy BpO (priVaTE) liMiTEd

2. licence No. 2311280033

3. licence issued date december 1, 2023

Business commencement date shall be within 6 months from the 
issuance of licence (vide regulation 27 of the regulations for 
registration, licensing, authorisation and other approvals of 
authorised persons No. 01 of 2022)

4. Offshore Company registration No. pCC 00289735

5. Classification of Business of Strategic Importance Secondary Business of Strategic Importance

6. Entitlement to the Exemptions or incentives pOrT CiTy BpO (priVaTE) liMiTEd is designed only as a 
Secondary Business of Strategic Importance and not eligible to be 
designated as a Primary Business of Strategic Importance.

7. Eligibility Criteria Criteria specified in regulations 4(2)(e) and 4(3)(b) of the Colombo 
port City (Guilelines on the Grant of Exemptions or incentives to 
Businesses of Strategic Importance) Regulations, No. 2 of 2023, 
published in the Gazette Extraordinary No. 2343/60 of august 4, 
2023.

8. Exemption or Incentive Scheme Application Scheme specified in regulation 5 of the Colombo Port City 
(Guidelines on the Grant of Exemption or incentives to Businesses 
of Strategic Importance) Regulations, No. 2 of 2023.

SCHEDULE II

Rationale for the consideration of the Secondary business of Strategic Importance

The objectives of the Colombo Port City Econoimic Commission, as stipulated in Section 5 of the Colombo Port City 
Economic Commission Act, No. 11 of 2021, have been considered in designating the business as a Business of Strategic 
importance, in order to ensure the success of establishing the Colombo port City, having regard to the national interest or 
the advancement of the national economdy as provided for in Section 53(5) of the said Act.

pOrT CiTy BpO (priVaTE) liMiTEd, a company incorporated in Sri Lanka by, Aitken Spence International PTE 
LTD of Singapore and IRIS corporation BHD of Malaysia, is focused on providing shared BPO services for the overseas 
entertainment industry. With an initial investment of USD 500,000 pOrT CiTy BpO (priVaTE) liMiTEd intends 
on employing 300 individuals within the first year of commencing operations in the Colombo Port City, 400 employment 
opportunities in the second year. 500, 600 and 700 in each of the subsequent 3 years of operations, reaching a bignificont 
milestone of 2500 Jobs created within the initial 5 years commecing operations The anticipated benefits encompass a 
substantial foreign currency inflow, while contributing significantly to economic diversification. The revenue generation 
is projected to reach USD 105 million in the first 5 years, which would substantially contribute to the Colombo Port City’s 
economic development.

The generation of employment within the BpO industry, is envisaged to create diverse opportunities, including more 
than 200 highly specialized iT-related positions. This transfer of knowledge emerges as a key driver for innovation and 
technological advancement. The integration of cutting-edge technologies and information technology has a positive 
spillover effect on other technology-driven industries in the Colombo port City. This, coupled with the impetus to set up 
corporate headquarters and regional distribution operations, positions the Colombo port City as a central hub for BpO 
related activities, fostering corporate growth, and contributing to sustained economic development and job creation.
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SCHEDULE III

Exemptions or incentives granted under the enactments

Enactments listed under Schedule II
of the Act

Exemptions or incentives granted

1. inland revenue act, No. 24 of 2017 (a) all income, profits, and dividends distributed shall be exempt from all 
taxes specified under this Act;

(b) all payments made shall be exempted from the Withholding Tax 
specified under this Act;

2. Value added Tax act, No. 14 of 2002 all imports and local purchases of business-related goods and services as 
approved by the Commission, shall be exempt from taxes specified under 
this act.

3. finance act, No. 11 of 2002 exemption from all the provisions of this act.

4. finance act, No. 5 of 2005 exemption from all the provisions of this act.

5. Excise (Special Provisions) 
act, No. 13 of 1989

all imports and local purchases of business-related goods as approved 
by the Commission, shall be exempt from all taxes, duties and levies 
specified under this Act.

6. Customs Ordinance (Chapter 235) all imports of business-related goods and services as approved by the 
Commission, shall be exempt from all taxes, duties and levies specified 
under this act.

7. ports and airports development levy 
act, No. 18 of 2011

all imports of business-related goods as approved by the Commission, 
shall be exempt from all taxes, duties and levies specified under this Act.

8. Sri Lanka Export Development 
act, No. 40 of 1979

all imports of business-related goods as approved by the Commission, 
shall be exempt from all taxes, duties and levies specified under this Act.

9. Betting and Gaming levy 
act, No. 40 of 1988

no exemption or incentive is granted under this act.

10. Termination of Employment of Workmen 
(Special Provisions) Act, No. 45 of 1971

exemption from all the provisions of this act.

11. Entertainment Tax Ordinance 
(Chapter 267)

no exemption or incentive is granted under this act.

12. foreign Exchange act, No. 12 of 2017 exemption from all the provisions of this act excluding the foreign 
Exchange (investments in Colombo port City) regulations No. 1 of 2022, 
published  in the Gazette Extraordinary No. 2282/59 of June 3, 2022.

13. Casino Business (regulation) 
act, No. 17 of 2010

no exemption or incentive is granted under this act.
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PRinTeD aT The DePaRTmenT OF gOVeRnmenT PRinTing,  sRi lanka.

SCHEDULE IV

Period of validity of exemptions or incentive granted

Enactments listed under Schedule II of the Act Date of
commencement

Date of expiry

1. inland revenue act, No. 24 of 2017 april 20, 2024 april 19, 2049

2. Value added Tax act, No. 14 of 2002 april 20, 2024 april 19, 2049

3. finance act, No. 11 of 2002 april 20, 2024 april 19, 2049

4. finance act, No. 05 of 2005 april 20, 2024 april 19, 2049

5. Excise (Special Provisions) Act, No. 13 of 1989 april 20, 2024 april 19, 2049

6. Customs Ordinance (Chapter 235) april 20, 2024 april 19, 2049

7. ports and airports development levy act, No. 18 of 2011 april 20, 2024 april 19, 2049

8. Sri Lanka Export Development Act, No. 40 of 1979 april 20, 2024 april 19, 2049

9. Betting and Gaming levy act, No. 40 of 1988 not applicable not applicable

10. Termination of Employment of Workmen (Special Provisions) 
act, No. 45 of 1971

april 20, 2024 april 19, 2049

11. Entertainment Tax Ordinance (Chapter 267) not applicable not applicable

12. foreign Exchange act, No. 12 of 2017 april 20, 2024 april 19, 2049

13. Casino Business (regulation) act, No. 17 of 2010 not applicable not applicable
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